
SANJIL SHAKYA
PRODUCT OWNER AND QUALITY SPECIALIST

CONTACT

9860305729

work.sanjil@gmail.com

Chakupat, Lalitpur

shakyasanjil.com.np

SKILLS

Agile SDLC 

QA specialist

Project Management

Public Relations

Teamwork

Time Management

Effective Communication

Critical Thinking

Operations

English 
Nepali

LANGUAGES

WORK EXPERIENCE

REFERENCE

PROFILE

Detail-oriented Product Quality Specialist with experience in QA, product
ownership, and digital product delivery across SaaS, wellness, and fitness
platforms. Skilled in improving user experience, streamlining QA processes, and
bridging the gap between business and technical teams. Experienced in Agile,
Jira, and CI/CD practices with hands-on contributions to apps used by
international clients.

9845590200
bipin9845590200@gmail.com

Mr. Bipin Joshi

Phone: 
Email :

Team Lead, Ingrails Pvt. Ltd
9840772853

Mr. Pradeep Chand

Phone: 
Team Lead, Blys Pty. Ltd

Veda App | Ingrails Pvt. Ltd.
Product Owner

QA Analyst and Project Coordinator

Serve as the main liaison between the development team and stakeholders
to ensure clear communication and manage expectations.
Collaborate with the research team to identify trends and opportunities, and
use insights to define and prioritize product features and enhancements.
Manage the product backlog and roadmap, ensuring tasks are well-defined,
prioritized, and aligned with the product vision.
Collaborate with UX/UI designers and development teams to create user-
friendly designs and deliver high-quality product features on time.
Develop and maintain product documentation, conduct user acceptance
testing, and analyze feedback to drive continuous improvement.

Managed projects covering feature development, UAT, mobile app design,
and client-driven adjustments.
Collaborated with cross-functional teams to define requirements, ensure
test coverage, and resolve customer issues.
Designed and executed test plans for regression, performance, and load
testing while mentoring junior QA team members.

Ingrails Pvt. Ltd.
Oct, 2020 – Feb, 2024

Feb, 2024 – Nov, 2024

Blys Pty. Ltd.
Product Quality Specialist Dec, 2024 - Present

Lead QA for an international wellness booking platform.
Test features, report bugs, and give feedback to improve usability.
Support release management by coordinating test cycles and bug triage.
Collaborate with designers and engineers to align product quality with
business goals.

PROJECTS

BLYS - Wellness Platform

Riddhi Pilates Studio

Veda - School Management

Veda - Attendance

Management

DOKO Recyclers

Nepatop

EDUCATION

BSc (Hons) Computer Science –
Leeds Beckett University, 2020
Intermediate in Management –
Prasadi Academy, 2016
SLC – Little Angels’ School, 2014

Mar, 2020 – Oct, 2020

Ingrails Pvt. Ltd.

Operation Executive
Supported users with product guidance, building strong relationships and
gathering feedback.
Improved skills while addressing user needs and enhancing the product
through feedback.


